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Mpoueaypa Bo3BpaTa u nepeodpopmneHna 6UNETOB U UHbIX NepeBO30YHbIX 4OKYMEHTOB Ha cToke SU/555 cornacHo Tenerpamme MOWZDSU 031053/MAY20

PacnpocrtpaHseTtca Ha 6uneTbl, nonagarowme nNoa cieayouime ycaoBusa:
1) BuneTbl nepsoHavYanbHO odpopmaeHbl 4o 30.04.2020 BKAOYUTENLHO.
2) B HanN4MM HEUCMOIb30BAHHbBIE YYACTKM MEPEBO3KM Ha PEIChI C AaTamu BblJieTa BHE 3aBUCMMOCTY OT AaTbl NepBOro peiica no 6unerty:

¢ 18.02.2020 no mapLipyTam, BKAOYAIOLWMM peicbl B/u3 Kutas (Bkatodas TOHKOHT),

¢ 05.03.2020 no mapLipyTam, BKAIOYAIOLMM PEICbl B/U3 NYHKTOB 3a rpaHuuei PO (MB/1) kpome Kutas,

¢ 18.03.2020 no mapLpyTam BHyTpU PP (BBJ1) — ToNbKO Npu yCNOBUM CBOEBPEMEHHON OTMEHbI BPOHMPOBaHMA UM 3adUKCUPOBAHHOO 0BPALLEHNA NAacCcaXXMpa B aBUAKOMMNAHMIO He No3gHee,
Yyem 3a 40 MMHYT A0 BPEMEHM OTNpPaB/IEHNA peiica, YKasaHHOro Ha NepBOM HEMCNO/Ib30BAaHHOM KyrnoHe aBuabuneTa.

1. O6meH

2. O6meH

Mo Tomy ke mapLupyTy Ha
nobble gpyrue aatbl 40
31.12.2020 BKAOUYUTENBHO
(KoHeL, NnepeBo3KM) peiickl B
TOM Ke Knacce 06cayKunBaHus
6e3 Kakunx-nmbo gonnat (no
NpPaBMAaM BbIHYKAEHHOTO),
Npu HaMEPEHUN U3MEHUTL
MapLUpyT NpUMeHsaeTcs
TEXHO/IOTUA COMNIACHO BapUaHTy
2 ,Ucnonb3oBaHne cymmbl Ha
6bunere”.

Konnyectso npomssegeHHbIX
obmeHos g0 30.04.2020

BKNOYUTE/IbHO HE YYUTbIBAETCA.

- N0 TOMY K€ MapLUpPyTy Ha
nobble gpyrue fatbl 1 peiicol B
TOM Ke Knacce 0bcnyKkunBaHua
6e3 Kakux-1mbo gonnat npu
Ha/IMuMK MECT NO ONNaYeHHOMY
Tapuoy (Npu oTCyTCTBUM MECT B
Tex ke RBD B3nmaetca gonsarta
pasHULLbl B CTOUMOCTH), UN

- no nto6omy mapLipyTy Ha
nobble gpyrve aatbl ¢
[0NNaTON pasHULpI B
CTOMMOCTM (ecnu TakoBas
BO3HWKHET) MO Npasuiam
NPUMEHEHHbIX Tapudos. s
6unetos no Tapudam rpynmbl
MPOMO paspeluéH obmeH ¢
nepepacyéTom Ao Tapudos
rpynn JlaiT, BrogKeT, 5a3oBblIii.

[0 31.12.2020 BKAOYMUTENBHO BO3MOXKHO 0popmaeHne HoBoro buneta
TOMY 3Ke naccaxupy Ha n06oi mappyT/aatbl no nto6omy Tapudy c
[0NN1aToW pasHMLbl B CTOMMOCTU (€C/IU TaKOBaA BO3HUKHET) No
npasuaam npMMeHeHHbIX Tapndpos NyTém obmeHa nepBoHa4YanbHOrO
6uneta (6e3 opopmneHuns MCO, eciv CTOUMOCTb HOBOW NepeBo3KM He
HUXKE CyMMbl KOMMEHCALMM).

Ecnv BHOBb 0popMAeHHbI aBuabunet byaet MMeTb CTOMMOCTb
MEeHbLLYH, YeM CYMMa KOMMEHCALMK, TO ANa 0GOPMNEHUA TAKOro
6uneta 1 MCO Ha pasHuLy B CTOMMOCTU AeWCTBYET NOPAAOK,
M3/10KeHHbI B pasgene 3 «OdopmneHne MCO (cepTudukaTa)»

B cnyyae, ecnu peiic 6bin OTMEHEH, Naccakupy NpeaocTasifeTcs
OAHOKpaTHaA 15% cKuaKa OT AelcCTByIOLWEro Tapmda Ha HOBbIV Nepener.
Mpu aTOM, 4N5 Naccaknpos ¢ bunetom no Tapudy MAKCUMYM npu
onnate cepTMGMKaTOM NPeSoCTaBAAETCA OAHOKPaTHaA 25% CK1aKa ot
AeicTaytollero Tapuda Ha HOBbIN Nepenet. CKUAKA Ha HOBYIO NEPEBO3KY
npesoCcTaBAfeTcA TONbKO NpU NepeodopMNEHMIN HA peicbl No4 KOLOM
SU, BbinonHaemble MAO «A3podhaoT» UAn AOYEPHMMM aBUAKOMMAHUAMM
nog, 100-npoLeHTHbIM KOMMepYeckum ynpasneHuem MAO «AspodnoT».

Mepeodopmnerune 6uneta BO3MOXKHO 3aKasaTb B Schubert Reisen. CepBucHbIi c6op 3a BbiHyaeHHOe nepeopopmaeHune buneta coctasnset 13 Espo (3a
6unet) n 26 EBpo (3a 6unet) 3a fobpoBoNbHOE NepeodpopmieHne buneta. Ha buneTbl, nepsoHavanbHO obopMaeHHble ¢ AaToi noneta go 31.05.2020,
cepBUCHbI c6op 3a nepsoe (HaunHas ¢ 11.05.2020) nepeopopmaeHne He B3biMaeTcs.

Odopmnenne MCO Ttuna «For further transportation/paid ancillaries
only» Ha NONHYO CTOMMOCTb HEUCMONb30BAHHOW NEPEBO3KM C yHEeTOM
Takc/c6opoB HE3aBUCUMO OT MPUYMHBI OTKA3a OT NMEPEBO3KMU A0
31.12.2020 sKkAtounTENbHO B NpeacTasutenbcTeax MAO «AapodnoT».

B cnydae, ecnm peiic 6b1a1 OTMEHEH, Npu onsiate cepTudMKaTom
naccaskupy npefocTaBAAeTCA OAHOKPaTHaA 15% ckuaka ot
AeicTsytolero Tapmda Ha HOBbIM nepenet. [Mpu 3Tom, A8 NAacCaXkMpos C
6unetom no Tapmuoy MAKCMMYM npu onnate cepTuduxkaTtom
npeaocTaBAfeTcA OgHOKpaTHaA 25% CKMAKa OT AeicTBytowero Tapuda
Ha HOBbIV NepeserT.

Mpw Bo3BpaTe aBUabWUNETOB, He MOANAAAIOLLMX NOA, YCI0BUS,
nepeyncneHHble B NyHKTax 1-2 (cMHuit 610K), a Takxke ana 6unetos,
nepBOHaYanbHO BbINUCaHHbIX A0 30.04.2020 BKAIOUNTENBHO U
nepeodpopmeHHbix nocne 30.04.2020, opopmnsetca MCO Ha cymmy,
PaCcCcYMTaHHYIO N0 CTaHAAPTHbIM NPaBuaam
£[,06p0OBOBLHOIO/BbIHYKAEHHOTO BO3BpPATa.

[ns BO3BpaTa ONMAYEHHbIX CyMM Mo aBuabunetam, obopmaeHHbIM
HauuHasn ¢ 01.05.2020, felACTBYIOT CTaHAAPTHbIE NpoLeaypbl BO3BPaTa B
COOTBETCTBUM C GOPMOWA ONAATbl U NPaBUAAMU NPUMEHEHHBIX TapudoB
6e3 ucnonb3osarus MCO.

B cueT MCO mosKeT 6bITb 0bOpMAEHa NEPEBO3KA UK OMNIAYEHDI YCNYTU
TONbKO Ha N0, yKasaHHoe B MCO. OdpopmneHune nepeBo3oK U ycayr B
cyeT MCO BO3MOXKHO TO/IbKO B npeacTtasutenbcreax MAO «Aspodnor».

Ecan naccaxxmnpy He noaxoauT HM OgUH U3 Bbille nNepeyvyncieHHbIX BapnaHTOB, eMy HeO6XO,CI,MMO O6paTVITbCF| B MUCbMEHHOI cbopN\e

B NpeAcTaBuTeIbcTBo AapodioTa Bo PpaHKdypTe.
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Ycnosua Bo3BpaTa KOMUCCUOHHOTO BO3HArpaXKAeHus,
NOJIy4eHHOro 3a NepBoHavYaNbHO 0popMIEeHHbIe buneTobl.

Bce BbINaaTbl KOMUCCMOHHOTO BO3HArpaxaeHua GuHaHcMpyroTca M3 cobeTBeHHbIX cpeacTs Schubert Reisen, Kak
aBaHC 3a NpeacToALLMe NepeBo3KM, A3podoT e B CBOI ovepeab Bbinnaymsaet Komuccuio Schubert Reisen
TO/IbKO Yepe3 1-2 mecsua nocsie GakTUYECKOro UCNo/1b30BaHWA KynoHa. COOTBETCTBEHHO eC/Iv MOIETHbIN KYMOH,
odopmneHHbIli Schubert Reisen He 6bl1 MCNO/Ib30BaH, KOMUCCUOHHOE BO3HArpaXkKAeHMe He BbiniauymMBaeTcs.

B cBA3M C BbIle M310XKEHHbIM, B HEKOTOPbIX C/y4anaX Mbl 6y,EI,EM BbIHYXXOEHbl I'IOTpE6OBaTb BEPHYTb O6paTHO
3apaHee BbiN/1a4eHHOEe KOMNCCNMOHHOE BO3HarpaxageHune

O6bmeH Ha bunet c gatamu BblsieTa 4o 31.12.2020 Komucecumsa He Bo3Bpalyaetca

O6meH Ha buneT c gatbl BbieTa HaumHas ¢ 01.01.2021 Komuccumsa BosBpalaetca B Schubert Reisen

O6meH Ha MCO Komuccusa Bosspauaetca B Schubert Reisen,
(ocyLiecTBaAETCA TO/IbKO Yepes NpeacTaBuTenbcTBo AspodnoTa) | Tak:Ke BO3BPALLAETCA UHLLEHTMB 332 CerMeHTbl CUpeHbl

TexcT Teslerpammsel MOWZDSU 031053/MAY20 or 20.05.2020
ATTN: SALES MANAGERS / PYKOBOIUTEJIM NPEICTABUTEJILCTB HA TEPPUTOPUM P® U 3A PYBEXOM

B mMB3MeHeHMre U pacumpeHue yCJIOBUM Tejerpammel MOWZDSU 031053/MAY20

VHpopMupyeM 00 maMeHeHum ¢ 20.05.2020 ycjoBmit BO3BpaTa M IepeodopMIleHMS OMUIIETOB M MHBEIX
IepeBO30OUHHX MOOKYMEHTOB Ha cToke SU/555, obOpMIIEHHBEIX Ha MHIMBMIOYAJIbHHE [I€PEBO3KU (IO
TPYINIOBLEM [IE€PEBO3KAM TEXHOJIOTMS paboThl OymeT HalpaBJieHa M[NO3IHee) .

I. Odpopmnenme MCO

Obopmiiedne MCO tuna «For further transportation/paid ancillaries only» Ha MOJIHYIO
CTOMMOCTB HEMCIIOJIb30BAHHONM [IEPEBO3KM C yYeTOM TakKC/COOPOB HE3aBMCHMMO OT IPUUMHE OTKAa3a
OT MNEepeBO3KM, a TakXe Ha CTOMMOCTb HEOKAa3aHHHX YCJyID (eCyM OHM IonjiexaT BO3BpaTy udepes
[IAO «Aspobisor» ') npomssomuTca 1m0 31.12.2020 BKIOUMTENBLHO B ObMcCax COOCTBEHHBIX MNPOOAX,
bunmanax u npencraeuTesibcTBax I[IAO «A3podsioT» B CUET aBuabMJIeTOB, HOANANARIMUX 10X
cllemgymumye yCJIOBMA:

1. mnepsorauvanbHO odopmieHE no 30.04.2020 BKIIOUMTEJILHO;
2. B HaJVMUYMU HEUCIOJIb30BAHHEE YUACTKM [IE€PEBO3KM Ha PEMCH CO CJeNy MMM IaTaMu
BEUIETA BHE 3aBMCUMOCTM OT JaTH I[I€PBOTO pelca N0 OuieTy:

° c 18.02.2020 nmo mapupyTaMm, BKJIOUALIMM PencH B/M3 Kurasa (Bkjouas ['OHKOHT),

o c 05.03.2020 no mapupyTaMm, BKJOUAIMM PENUCH B/M3 NYHKTOB 3a TpaHuuen Pd
(MBJI) xpoMe KmuTas (BxJiouasg ['OHKOHT),

° c 18.03.2020 mo MapumpyTam BHyTpm P® (BBJI) - TOJIBKO NPY YCJIOBUMU
CBOEBPEMEHHOM OTMEHE OPOHMPOBAHMS MM 3adUKCUPOBAHHOTO obpalleHus
maccaxypa B aBMaKOMIIAHMIO He ro3nHee, ueM 3a 40 MMHYT OO BPEeMeHU
OTIpaBJIEHMS peMca, YyKasaHHOTO Ha IEePBOM HEMCIIOJb30BaHHOM KYIIOHEe
aemrabuiera.

'BCe HeMCHNoJIb30BaHHHE yCiyTM, kpoMme 000 «A3PO3KCIPEecC»

[Ipr BO3BpaTe aBuabuUIeTOB, He OANalallMx II0I YCJIOBMUS, IIEpeuMCIJIeHHEE B INyHKTax 1-2, a
Takxe g OMIJIETOB, [IEePBOHAYAJIBHO BHNMCAHHHX o 30.04.2020 BKIOUMTEJIBEHO U
nepeodpopmiieHHex nocje 30.04.2020, B ToM umciie IO yciloBuAM paspena 1I, odopmiugercs MCO
Ha CYyMMy, PACCUMTAHHYI [10 CTaHIAPTHBIM MIpaBujiaM HOOPOBOJIBHOTO/BHHYXIEHHOTO BO3BpATA.

Il BO3BpaTa OIJIQYEeHHHX CYyMM 110 aBuabuieTaM, odopMmieHHEIM HaumHas c¢ 01.05.2020,
OEelMCTBYIOT CTaHOAPTHHEE MNPOLENyPEl BO3BpAaTa B COOTBETCTBMM C (GOPMOM OIJIATH M NpaBUIaAMU
NPUMEHEHHHEX Tapudos 6es3 mcnojye30BaHma MCO.

MCO MoxeT OHTL MCIIOJIB30BAaH B TeudueHMe 3 JIeT C LaTH OTINpaBJIeHMSA peMca, ykaszaHHOT'O Ha
IePBOM HEMCIIOJIb30BAHHOM KYyIOHe aBuabuiieTa, B cueT Oynylel OIJIaTH IIepeBO3KM Ilaccaxmupa,
cOOpOB IIepeBO3UMKa 3a M3MEHEeHMe YCJIOBMM IOTOBOpa INePeBO3KM (IpM MX HaJMuuMM COTJIACHO
npaBujlaM OIlJIaUeHHOT'O Tapuda), OpOoBO3a €I'0 CBEPXHOPMATMBHOTO OaTraxa MM IOIMIOJIHUTEJIbHBIX
YyCIIyT Ha peycax non xozmoMm SU, BrmNoJHseMbBX [[AO «AzpodsioT» MM LOUYEePHUMM aBMaKOMIIaHUAIMMI
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non 100-IpoOlLleHTHEM KOMMepueckuMm yhnpabieHueMm I[IAO «AzpodsorT». Bos3MoOxHO odopMileHMUE
IIE€PEeBOBOYHEX NOKYMEHTOB Ha PeMCH Ion komoM SU, B TOM UMCJIe C ydaCTMeM MHTepJaliH-—
[IapTHEPOB, €eCiM IepeBo3ka odopmisgeTcsa IO CKBO3HBEIM Tapubpam SU miam ¢ xoMmMOuHaumely end-on,
ecnu Tapud Ha ydYacTKM peMcoB nom komoM SU OoJjbuie, uYeM Tapud Ha ydacCTKM PEMCOB MO
KoJaMM IOPYyTMX [1€pPeBO3UMKOB.

ToybkO mjg aBuabmuiieToB, [IONONAaIAlIMX 10 YCJIOBMS, II€PEeUMCJIeHHBe B IyHKTax 1-2, npu
obopMmIIeHUNM HOBHIX aBuabuieTorB B cueT MCO Ha peMch noxm xonmoM SU, BrIoJiHgeMele I[1AO
«A2POdIIOT» MIM OOYEPHMMM aBMakoMIaHumaMM ron 100-IpoLeHTHEM KOMMEPUYECKMM ylpaBJIeHMEM
IAO «AspodsoT», k Tapudy OyHoeT NpUMEeHeHa CKMUIKA:

. 25% or Tapuba, B ciiydae ecCyM [IepBOHAYAJIbHE OumyieT Ovll odopmiieH no Tapudy
MakCuMyM WM B KOMOMHauUuM C TapubpoMm MakCUMyM;

o 15% or Tapuda maa JIOOEIX NepBOHAYaJIbHEIX aBMabOMUIIETOB (KpOMe IpeMMaJIbHEIX 0Oe3
omylaTel Tapmuba) C OTMEHEeHHEMM peycamu non kozmom SU.

CKMIOKM HE CYMMMPYIOTCs. JICKJIOYeHMe: CKMIKa OJIs CONpoBOXIaeMoro pebeHka mo 12 jer
IPYMMEHAETCHA OOHOBPEMEHHO C YKas3aHHEMU CKMAKaMu. CKUIKa COXPAaHAeTCHA NPpKM IIOCJIeNYRIMX
OOOPOBOJIBHEIX INepeodopMIIeHMAX [0 NpabBujlaM [IPMMEHEeHHOI'O Tapuda.

B crnyuyae ecnm nocise oQOpMIIEHMS INEPEBO3KM CTOMMOCTh MCO He mM3pacxomoBaHa, obopMmiseTcs
HOBEM MCO Ha OCTaTOK C IEePpBOHAYaJIbHBEIM CPOKOM HOEeMCTBUSA, HO 0e3 BO3MOXHOCTU

npenocTaBJIEHMA CKUIOKM IIPpU O(l)OpMJ'[eHT/H/I OpyTroro ounera.

B cuer MCO moxeT OBTH OQOpMIIEeHaA INepeBO3Ka WM OIlJladveHbl yCJIyI'M TOJIBKO Ha JIMLO,
ykazaHHoe B MCO (maccaxmup IO IIepBOHaudajlbHOMY OuIeTy) .

OdopmileHMEe NepeBO30k M yciyr B cueT MCO BO3MOXHO TOJIBKO B oducax COOCTBEHHBIX NPOIaX,
bunmanax u npencraBuTesbcTBax [IAO «AspodioT».

II. AnsTepHaTMBH BOSBpaTaM Ha MCO

Insa aBuab®uieToB, [OANANANIMX I[I0L YCJIOBMS, IepeuMrclieHHBle B [IyHKTax 1-2 pasnesia I, Takxe
paspemaeTrcs:

A) O6mMeH 6GuieToB

IBYyKpaTHEM OOMeH (0e3 yuéTa KoJMUecTBa OOMEHOB, [POM3BEIEHHHX paHee) 0e3 mTpadHBIX
CaHKLUM B3a M3MEeHEeHMd.

1) TlepBBIi:

° 2 [} 31.12.2020 i
IO TOMY X€& MapupyTy ¢ Ha JioOble IOPpyTMe HOaTH IO . . BKJIOUMTEJILHO M PEMCHE B TOM
Xe KJjlacce obciyxmBaHUA 0e3 Kakux—Jambo njomaT (o HnpabBujlaM BHEHYXIEHHOTO) ,

2HpVI HaMepeHMM M3MEHMTHb MapupyT IPMMEHAETCA TEXHOJIOI'MA COIJIaCHO IIYHKTY B.

2) Bropomn:

. IO TOMYy X€ MapupyTy Ha JIoOee OpyTMe IOaThl M PEMCHE B TOM Xe KJjlacce OOCyyXmuBaHUA 0es
Kakyx-Jubo »OomJjaT NPpM HajlMuMM MeCcT IIO0 OIlJlaueHHOMYy Tapudy (IpM OTCYTCTBMM MEeCT B Tex

ke RBD B3mMMaeTcsd »orjaTa pPasHMULE B CTOUMOCTMH) ,

i

° o JuoBoMy MapUpyTy Ha JIOOBE IPpyT¥Me HOaTe C IOOIMJATOM Pas3HMLE B CTOMMOCTHM (ecyu
TakoBasg BOBHMKHET) IO HNpaBuilaM [PMMEHEHHHX Tapudos.

Ina OuyeToB no Tapudpam rpynnel [[POMO paspeméH OOMeH C IepepacuéToM OO TapudoB TPyl
JlamiT, BiomxeT, Ba30BHI.

IIpy nepsoM oOMeHe IO TOMYy Xe MapupyTy CPOK I'OOHOCTM HOBOTO OmjleTa yCTaHaBJIMBAeTCHA IO
30.04.2021 BKIOUMTEJNBHO, & B CJlydae OTMEHEeHHOTO pelica — B Ipernejlax Cpoka I'OOHOCTU
[IepBOHAUYAJILHOTO OmujeTa, eciM OH HacTynaeT nosnHee 30.04.2021.

B mpyrux ciydasx CpPOK T'OOHOCTM HOBOTO OumiieTra ycTaHaBimeaeTcs no 30.04.2021
BKJIOUMTEJIBHO MJIM B Ipenejlax Cpoka TONHOCTMU NepeodOopMIIEHHOTO OwmjieTa COTJIACHO MOpaBUIlaM

IIPVMMEHEHHOT'O TapM¢>a B 3aBUCHMMOCTM OT TOI'O, YTO HaACTyIlaeT IIO31HEee.

I[locrnenyomre M3MeHEeHMS BO3MOXHEL I10 paBmiiaM TapVIq}OB.
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B) HMcnonkb30BaHMEe CyMMH Ha Ouiere

BzamMeH noJjioxeHHOM K odopmiienHmio Ha MCO xowmneHcaumy no 31.12.2020 BKIIOUMTEIIBEHO BO3MOXHO
obopmiIeHMEe HOBOT'O OuyleTa TOMY Xe [acCaxmpy Ha Juo0oM MapuwpyT/maTe no JmoboMmy Tapndys
nyTéM oOOMeHa IepBOHauaJlIbHOT'O OumileTa (6e3 odopmieHmsa MCO, ecny CTOMMOCTB HOBOMU
NepeBO3KM HEe HMWXEe * CyMMB KOMIIEHCALWM) .

3B ToM umMciie paspemaeTcs OOMeH C M3MEHeHueM OpeHIa, BHYTPeHHelM NepeBO3KM Ha MeXIyHapOoOHYKn, B
ornJlaTy INpMHMMaeTCs BCS CyMMa IepBOHadaJibHOTO OuiieTa 0es3 nejieHMsa Ha TaKCH M Tapud.

¢ Ecoiu BHOBb OQOPMIIEHHB aBuabuiier OyneT MMETb CTOMMOCTL MEHbIYKH, 4YeM CyMMa KOMIeHCAaUuu, TO mIJid
obopmiieHMs Taxkoro oOwmyiera M MCO Ha pas3HMLYy B CTOMMOCTM HOEeMCTBYEeT IHNOPSANOK, M3JIOKEHHEM B paszzese 1.

Ilpy nepeod®opMIIeHMM Ha HOBYI [IepPeBO3KYy Ha PEeMCH 104 KomoM SU, BreiIloJiHAeMele [IAO
«APPOQIIOT» MIM OOYEPHMMM abBMakKoMIaHuMAMM HoI 100-IPOLEeHTHEM KOMMEPYEeCKMM ylpaBJIEeHUEM
IIAO «AspodsoT», K Tapudy NpMMEeHSeTCHS CKMUIKA:

° 25% oT Tapuba, B Clyuae eCJM IIepPBOHAUAJIbHBEI aBuadmuieT ObJI OQOpMIIEH IO Tapudy
MakCcuMyM MM B KOMOMHauum C TapudoMm MaKCUMyM;

o 15% or Tapmuda misa JIOOHX NEePBOHAYAJILHHX aBMadMIIETOB (KpOMe NPEeMMAJIbHEIX 0e3 OIJjlaThl
Tapuda) C OTMeHEeHHBIMM peMcamy non komom SU.

CKUIKM He CyMMUPYIOTCS. JVICKIIOUeHMe: CKMIKa IJIS CONPOBOXIaeMoTo pebeHKa no 12 jerT
IPVIMEHSETCS OIHOBPEMEHHO C yKasaHHBIMU CKUIKaMM. CKMIKA COXPaHseTCs IIPM I10CJeOyoMx
OOOPOBOJIbLHEIX IepeodOopMIIeHMAX 10 NpaBujlaM IPMMEHEHHOTO Tapuda.

IlepeodopmIieHre OMUIJIETOB MNPOM3BOOUTCS aTeHTaMM CaMOCTOSATeNbHO. B Tpady
Endorsements/Restrictions HOBOTO OujieTa IOJIXKEH OBITH BHECEH HOMEP HACTOMIEeN TeJlePaMMbl.
B ciiyyae HpuMeHeHUs CKUAOKM B I'pabe Fare Basis HOBOTO OmileTa HeOOXOIMMO yKas3aTb I[IPOLIEHT
Ckuaky B dopmaTe «DP**» (Hampmmep, NCL/DP15).

ACMATYJUJIOB P.3.

ATTN: SALES MANAGERS / REPRESENTATIVES ABROAD AND IN RUSSIA
An addition/expansion of conditions of MOWZDSU 031053/MAY20

Hereby we inform you on the changes starting from 20MAY20 in refunds, reissuance of
tickets and other carriage documents on SU/555 stock, issued for individual travel
(for group bookings, technique of working will be sent later).

I. Issuance of MCO

The issuance of MCO type “For further transportation/paid ancillaries only” for a full
cost of unused air carriage taking into account fees/ taxes regardless of the reason
for refusal of travel, as well as the cost of not-provided services (in the case they
are refundable ! via PJSC “Aeroflot”) is possible until 31DEC20 inclusive and will take
place in PJSC “Aeroflot” own sales offices and representation offices against the
tickets falling under the following conditions:

1. Originally issued before 30APR20 inclusive;
2. Unused transportation segments are in place on flights with the following departure
dates, regardless of the date of the first flight on the ticket:
. from 18FEB20 on itineraries to/from China (including HKG) ;
o from 05MAR20 on itineraries to/from on any international flight segments,
excluding China & HKG;

o from 18MAR20 on itineraries within Russian Federation - only in the case of
timely cancelation of bookings or if the request from the pax was received by
the carrier not later than 40 minutes before the flight departure indicated on
the first unused ticket coupon.

A1l unused services, except for LLC “Aeroexpress” services

For ticket refunds which do not fall under conditions listed in clauses # 1-2 above,
as well as tickets primarily issued before 30APR20 inclusive and reissued after
30APR20, as well as under the terms of Section II, MCO is issued for the amount
calculated according to the standard rules of voluntary / involuntary refunds.

For refunding paid amounts for tickets issued starting from 01MAY20, the standard
refund rules apply according to the FOP and applied fare rules without using MCO.

MCO can be used for three (3) years from the departure date of the flight indicated on
the first unused ticket coupon in respect of future payment for the passenger’s
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carriage, carrier’s fees for changing the terms of the carriage agreement (if
available according to the rules of the paid fare), excess baggage carriage or

additional services on flights with SU code operated by PJSC “Aeroflot” or subsidiary
airlines under 100% commercial control of PJSC “Aeroflot”. It is possible to issue
transportation documents for flights under the SU code, including with the
participation of interline partners, if the carriage is issued using SU through fares
or with an end-on combination, if the fare on flight segments under the SU code is
higher than the fare for flight segments under the codes of other carriers.

Only for tickets falling under conditions of clauses 1-2 above, during issuance of new
tickets against MCO on SU flights operated by PJSC “Aeroflot” or subsidiary airlines
under 100% commercial control of PJSC “Aeroflot” the following discount is applied to
the fare:

o 25% from the fare in the case that original ticket was issued at the Flex fare
or in combination with Flex fare;

° 15% from the fare for any original tickets (except for premium without any fare
cost) where the flights were cancelled under SU code.

The above discounts is not summable. Exclusion: the discount for accompanied child up
to the age of 12 is applied simultaneously with the above mentioned discounts. The
discount is retained upon subsequent voluntary reissues according to the rules of the
applicable fare.

In the event that after the issuance of the transportation the cost of the MCO is not
used completely, a new MCO is issued for the remainder with the original wvalidity
period, but without the possibility of providing a discount when issuing other ticket.

The transportation or additional services can be issued against the MCO account only
for the person indicated in the MCO (passenger on the original ticket).

Issuance of carriage and additional services against the MCO account is possible only
in PJSC “Aeroflot” own sales offices and representation offices.

II. Alternatives to the MCO refunds

For tickets subject to the conditions listed in clauses # 1-2 of Section I, the
following is also permitted:

A) Tickets exchange

Two-time exchange (excluding the number of exchanges made earlier) without penalties
for changes.

1) First:

On the same route2 on any other dates until 31DEC20 inclusive and flights in the same
class of service without any additional charges (by the rules of involuntary),

2In the case of route change intention, the technological method must be applied in
accordance with Part B.

2) Second:

on the same route on any other dates and flights in the same class of service without
any additional charges if there are seats available on the basis of the paid fare (if
there are no seats available in the same RBD cost difference will be charged),

or

on any route for any other dates with a charge of the difference in cost (if any)
according to the rules of the applicable fares.

For tickets under Promo fare group exchange is permitted with recalculation to the
Lite, Saver and/or Base fare groups.

During the first exchange on the same route, the validity period of the new ticket is
set until 30APR21 inclusive, and in the case of a canceled flight, within the validity
period of the original ticket, if it is later than 30APR21. In other cases, the
validity period of the new ticket is set until 30APR21 inclusive or within the
validity period of the reissued ticket according to the rules of the applicable fare,
whichever comes later. Subsequent changes are possible according to the fare rules.
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B) Usage of the amount on the ticket

Instead of the compensation due to be issued on MCO until 31DEC20 inclusive, it is
possible to issue a new ticket for any route / date at any fare 3 by exchanging the
original ticket (without issuing the MCO, if the cost of the new carriage is not
lower? than the compensation amount).

3 It is permitted to arrange an exchange with a change of brand, domestic to international
travel, the entire amount of the original ticket is accepted as payment without dividing it by
taxes and fare.

¢ If a newly issued ticket will have the cost less than the amount of compensation, then for the
issuance of such a ticket and an MCO for the difference in cost then the procedures are set which
are described in Section I.

During issuance of new carriage on flights under SU code, operated by PJSC “Aeroflot”
or subsidiary airlines under 100% commercial control of PJSC “Aeroflot” the following
discount is applied to the fare:

° 25% from the fare in the case that original ticket was issued at the Flex fare or
in combination with Flex fare;

o 15% from the fare for any original tickets (except for premium without any fare
cost) where the flights were cancelled under SU code.

The above discounts is not summable. Exclusion: the discount for accompanied child up
to the age of 12 is applied simultaneously with the above mentioned discounts. The
discount is retained upon subsequent voluntary reissues according to the rules of the
applicable fare.

Ticket reissuance is done by agents themselves. The Endorsements / Restrictions field
of the new ticket must contain the number of the current telegram. In the case of
applying the discount then in Fare Basis entry box of a new ticket, you must specify
the percentage of the discount in the following format “DP**” (for example, NCL/DP15).

BRGDS ASMATULLOV R.
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