KpaTKoe pykoBoAacTBO No 6poHUpoBaHUIO aBuanepeBo3ok B CupeHa-Tpasen

OnucaHne KOoMmaHAbl PyccKuii BapuaHT Entries English version

Bnncatbea B cucTemy AEO71KYAO001/PASSWORD |WEO71KYAO001/PASSWORD [Sigh In

BbInMcaTbcA M3 CUCTEMbI A. W. Sigh Out

Beopg, 6naHKOB

BBOL 3/1€KTPOHHbIN 6uiet CB/9BM CHT/ETM Set active TKT

amA, CM/3MT CHM/EMD Set active MCO

KBUTaAHLMA CK/2MI CHR/EMD Set active receipt

KBoTa 621aHKOB - TONbKO gna ceaHcos TKIM n aBuakomnaHuii tkt Quota

KsoTa 61aHKOB aBvakomnanuii, umetowwmx|y L/ KBOTA RD/QUOTA Get tkt quota

cepBep 3N1eKTPOHHbIX 61neToB «CnpeHa-

Tpagen»

- no TMny 6naHKa YII/KBOTA/ M RD/QUOTA/EMD Get EMD quota

ApXxuB feiicTBuii Kaccmpa AP HR

KoguposaHue / packoguposaHue Encoding/Decoding

3akoauMposaTh KJ/Twun/HauMeHOBaHME CN/type/name Encode

PacKoanpoBaTb KIf/Tun ob6wexkra//KOn CN/type//code Decode

Tunbl Types

- ABMaKOMMNaHWAa KI1/ABK/ADPOGJIOT CN/ALN/AEROFLOT - carrier
KI/ABK//CY CN/ALN/SU

- asponopT ASP ARP - airport

- ropog COE CIT ~city

- rocyapcTeo roc NAT - country

- JOKYMEHTbI HoK DOC -id

- KoAbl BaNOT KBA CUR - currency

- KaTeropuu NaccakMpos KIIA PTC - passenger type

- cbopbl CBP TAX - fees

- dopMbl onnathl o0l FOP - form of payment

- SSR CCP SSR -SSR

- Tunbl camoneTos TTC EQP - equipment

NHdopmauuma no peiicam Flights

PacnucaHune/nape ropoaos CMOBOPA SMOWERA Timetable

- pata CMOB®PA2002 SMOWFRA2002 _ with date
CMOB®PA2(0DEB SMOWFRA2 0FEB
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KpaTKoe pykoBoAacTBO No 6poHUpoBaHUIO aBuanepeBo3ok B CupeHa-Tpasen

_ aBMaKoOMNaHus CMOB®PA20OEB-CY SMOWFRA2 OFEB-SU _ with airline

CNMCOK HanpaBAeHUIA U3 KOHKPETHOro CMOB?7? SMOW?7?? Destinations from this city

roposaa

CnnCOK HanpasaeHui ¢ pasbuskoi no CMOB??A SMOW? ?A Destinations from this city by airlines

aBMaKoMNaHMAM

[1BUXeHne KOHKpPeTHOro peiica MT-402 FUT-402 Fliht schedule

¢ paToit MIIT-402/200KT FUT-402/200CT _ by date

Mo HaAN4YMIO MECT B NoAKNacce [MIT-402*0 FUT-402*U - by RBD

MWHMMaNbHOE CTbIKOBOYHOE BPEMSA BM/MOB VM/MOW minimum connection time
BM/IPM/ / IMIT VM/SVO//DME

PaccrosiHue PCTMOBOPA DSTMOWEFRA Distance between cities

JKpaH HaAKUuYnUA mect Availability

Mapa ropogos. v faTa BblaeTa 1MOB®PAZ002 IMOWFRAZ2002 City pair and date
1MOB®PAC+20  (cerogHs today plus 20 days

natoc 20 gHewn)

- NNKOC aBMaKOMMaHUA

1MOB®PA2002-CY

1MOWFRA2002-SU

- airline preference

- NNKC BpemMsA BblNeTa

1MOB®PA2002171310

1IMOWFRA2002171310

- specified date and time

- BK/1l0OYaA HeAOCTyNHble K NpoaaXke
Knaccbl 1 pEﬁCbl

1MOB®PA2002-CYy*

1MOWFRA2002-SU*

- including flown/cancell or closed flights

O6paTHblii BbINET 0B2001 FI2001 - return display for specific date
CospaHue PNR PNR
BpOHUpPOBaHME NONETHbIX CErMEHTOB flight segments
- 0[JHO MeCTO B Kaacce 3 U3 BTopoii cTpokm |0291 02v1 -sell 1 seatin Y RBD on line 2 from
3KpaHa Haanyma mect availability display

043111 04YF1

CTbIKOBOYHbIM pelic, pasHble Kaacchbl
obcnyx

- sell 1 seat from connection flights on line
4inY anf F RBDs

- CerMEHT NpmnbbLITUA OIIPUB/2 - BTOpPOW MO 0ARNK/2 - BTOpOW Nno ARNK
nopaaky 8 PNR nopsagky 8 PNR
0T~ 0UT-
44330902MOBTIOMIIP2/1000 |443Y0902MOWTJMAR2/1000

- OTKpbITas gaTa 0I0T-443*35MOBTIOMOLI 2 0UT-443*YMOWTJIMOP2 open date

- Ha NOACAAKY

OIT-443*5BHKPIIHCAL

0UT-443*YVKOTJIMSAL

seat available

0I0T-443*52002BHKPIIHCAL

0UT-443*Y2002VKOTJIMSAL

Mone umenHn

Name elemet

Maccaxkmp ¢ POCCUIMCKMM MacnopTom

Passenger with RU ID
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KpaTKoe pykoBoAacTBO No 6poHUpoBaHUIO aBuanepeBo3ok B CupeHa-Tpasen

- B npeaenax P

-VIBAHOB VBAH JVBAHOBNY
101065 +M/IC2342342345

-IVANOV IVAN
101065+M/PS232323233

- domestic flights (RU id only)

- 3a npegenamu PO

-VIBAHOB VBAH JVBAHOBNY

2 Ng I

-IVANOV IVAN 101065+M/

- international flights (RU id only)

Maccakup ¢ NacnopTom Apyroro
rocyfapcrsa

- éMI%H MAG 01616§ +§/
DE/NP1234/200221

~“SMITH MAG 010165 +F/
DE/NP1234/200221

other passports

,a,o6a BNeHNe KaTeropmun naccaxkumpa

-VIBAHOB MBAH VB 101015
+M/IIC2342342345*PET

-IVANOV IVAN 101065+M/
PS232323233*CNN

child

M3meHeHne nona umeHu

-2"Ilerpos IleTp

-2"Petrov Petr

change name

Beog pokymeHToB (DOCS)

OI01/Pd/ICH121212121/20U
IOH21

AD1/RU/PSP121212121/20J
UN21

add document

nacnopTHble AaHHble 0TO6pPaXKatoTcA B Nosie MMEHU, B UHBEHTOPHYIO CUCTEMY aBMAaKOMMNAHUM JaHHble nonagatot B BBUAe SSR DOCS
gononHuTtenbHoro BBoaa SSR DOCS He TpebyeTca

Nepenpusaska pebeHKa K -1+2 -1+2
conpoBoXatoLemy wl-2 “1-2
MNone KoHTaKTa Contacts
AreHTCRUIA 9A#74951234567 9T#74951234567 Agency phone
MOBUABHBIN OMIM#+79161234567 9P1M#+79161234567 Mobile phone
INeKTPOHHasA noyta 5E TEST@MAIL.RU E-mail

S5E TEST@MAIL.RU (E-natuHuua)
Tanm-numut Time-limit

YcTaHOBKa aBTOMaTUYECKOro TaM-umuTa |71 TL Set automatical TL by pricing
Mo OuEeHKe

Pemapku Remark

06wwme (0SI) 50YEHDL BAXHEN NACCAXMP |5VERY IMPORTANT PER General

5C1*OUEHb BAXHHMN

5S51*VERY IMPORTANT PER

NACCAXMP (Cl = npueaskak |(S1 = flight segment)

ceameHmy )
KoHbuaeHUManbHble 5/K/TEKTC 5/C/TEXT confidentional
3aBepleHue pabotbl c PNR End of transaction
CoxpaHeHne U3MEHEHWI E E End

EO ER End and retrieve
MrHopmpoBaHme nsmeHeHui " I Ignor

o IR Ignor and retrieve

*P *R Show active PNR

OTo6pasnTtb PNR Ha 3KpaHe
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KpaTKoe pykoBoAacTBO No 6poHUpoBaHUIO aBuanepeBo3ok B CupeHa-Tpasen

Bbi3os PNR no Homepy *OANANT *DDDDDD Retrieve PNR by number
YTouHeHMe nHpopmaLmm o naccaxupe mo [*C *S Get TKT number
HomMmepax odopMaAEHHbIX buieToB
[JaHHble 0 Homepax odopmaeHHbIx IMJ [ *OMI *EMD Get EMD number
NcTopuyeckas YacTb *71/ OOAOAN *H/DDDDDD History of PNR
* *
n/1 /1 History of active PNT
Bbi3os PNR 13 apxuBa *A/IDONAN *A/DDDDDD Retrieve past-date PNR
MokasaTb cBA3aHHbIN Homep PNR B gpyroit |BH/DOAALL FR/DDDDDD Display other (airline) record locator
oy BH//DDDDDD FR//AAAARAA
cucreme (aBMaKOMMAHENCKUI)
3anpoc cneuunanbHbIX ycayr SSR
MuTanne 3C1I1BII 3S1N1VGML meal

YacTo netatowui

3C1IOIYUICKOT1111111111

3SINIFQTCUT1111111111

frequent flyer

PebeHok 6e3 conpoBoxaeHUA

3C1I1PBCII TEKCT

3S1IN1UMNR TEXT

unaccomp minor

JaHHble no suse

3M1O0KOOMS/V/041674413/
OVB/25MAY11/DE

3M100KOOMS/V/041674413/
OVB/25MAY11/DE/I -
infant

3N1DOCOOMS/V/041674413/
OVB/25MAY11/DE

3N1DOCOOMS/V/041674413/
OVB/25MAY11/DE/I -
infant

visa

[aHHble No MecTy NPOXKUBaHUA

3M100KAD/CA/4313VERDUN/
MONTREAL/CA

3N1DOCAD/CA/4313VERDUN/
MONTREAL/CA

address

- B CTPaHe Ha3Ha4YeHunA

3M100KAD/CA/4313VERDUN/
MONTREAL/CA

3N1DOCAD/CA/4313VERDUN/
MONTREAL/CA

- destination addres

- N0 agpecy NPonUCKM

3M100KAR/RU/8A
PIONERSKAY/KOROLEV/ /128
254

3N1DOCAR/RU/8A
PIONERSKAY/KOROLEV/ /128
255

- residental address

CBepXHOPMATMBHbIN Barak

3C1I1CXBI' 80 BEIM

3S1IN1XBAG 80 CLOTHES

excess baggage

40X120X60 40X120%X60
Barax B KabuHe 3C1IN1BI"KK20BMOJIOHUEIb 3S1N1CBBG20CELLO cabine baggage
-2IETPOB/IETP/CBBG -2SMITH/JOHN/CBBG

- BBOZ, N0J1A UMeHU ans baraxa B KabuHe

- name entry for CBBG

bonee ogHoro mecta

3C1N1AI0MC TEKCT

3S1IN1EXST TEXT

extra seat request

- BBOZ, NOJIAA UMEHM 418 NACcCaXKmpa,
3aHMMatoLLero 6onee ofHOro mecTa

—-IIETPOB VB
041250+M/TC123456*3AAA

-PETROV PETR
041250+M/PS123456*3ADT

- hame entry for extra seat

Kopg KnneHTa

3IPOYPMPKHK111111111

30THSRXMLNC111111111

Client Number

Homep KopnopaTMBHOrO 3aKasa

30POYPMPKH3111111111

30THSRXMLNR111111111

Reservation Number (not PNR)

Bsop, gononHuTenbHoi nHpopmauun

Other additional information in SSR
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KpaTKoe pykoBoAacTBO No 6poHUpoBaHUIO aBuanepeBo3ok B CupeHa-Tpasen

B rpady paspeluaetcs/ 3C1I1IPOUTKCTTEeKCT 30THSTKITany text Endrosement

3anpewaercs

B nosie Koz, Typa 3MPOUKATPOT12345678 30THSCDTR12345678 Tour code

MeyaTb KBUTAHLMM K 3aKa3y Print PNR

[aHHble 2-ro naccaxkupa v MapwpyT ncz PK2 itinanery for second passenger

C pemapKamu 1 ¢ SSR anemeHTamm c2/co1-2/p3 PK2/SSR1-3/0SI3 itinarery and remarks and SSRs
ncz///T PK2///P including pricng

BK/1I0O4aA NOJZIHYHO CTOMMOCTb NeEPEBO3KMU,
PACYNTAHHYIO MO 3aKa3y

BK/Il0MAA CTOMMOCTb buneta n
[OONONHUTE/IbHO B3MMaeMblii areHTCKUIA
cbop

ncz2///T/Ar=100.

PK2///P/AG=100.

including pricng and agency fee

C OTNpaBKon Ha e-mail

1cz2/////TESTRTST.RU

PK2/////test@tst.ru

sending to e-mail

OdopmneHune bunera

Ticketing

MeyaTb buneTta Bcem nacca*kmpam

B
[IB/TEST@MAIL.RU

PT
PT/TESTE@MAIL.RU

automatic ticketing for all passengers

MeyaTb ¢ Ucnonb3oBaHMem "mackn"

IIBP

PTM

manual ticketing (mask)

MeuyaTb 6uneta nepsomy naccaxkupy s PNR [[1B1 PT1 1st passenger ticketing
MeyaTb 6MUNETa MO BTOPOMY CEIMEHTY IB*2 PT*2 2nd segment ticketing
5BK CIR

OdopmneHne Konum 3NeKTPOHHOTO
buneta

SBK/TESTE@MAIL.RU

CIR/TEST@MAIL.RU

Copy of itinerary receipt

OTKpbITL 6Unet OB#HOMep OmietTa ET#tkt number Display tkt

Bo3Bpar 6unera Refund

[NA BCeX Naccaxxmpos All RF all passengers

ana 1-ro naccaxkmpa Alll RF1 1st passenger

N8 2-r0 HEMCMNO/1b30BaHHOIO YYacTKa ATl*2 RE*2 2nd unused coupon

BbIHY>AEHHbI BO3BpaT AlIB RFI Invuluntary refund

BO3BPAT Yepes MacKy AIIP REFM Manual refund

BO3BpaT C COXpaHEeHNeM mecT All/ - RF/- Refund without cancellation of seats

06meH 6uneta - 8 3arpoce yKa3bIBArOMCA HOMEPA HOBbIX MOAEMHbIX Exchange

[1A BCEX MaccaXKMpoB no*1 EX*1 for all passengers

O6MeH ABYyX y4acTKos buieTa no*1,3 EX*1,3 two new segments
TIOB* 1 EXI*1

BbIHYXAEHHbIM

Involuntary exchange
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KpaTKoe pykoBoAacTBO No 6poHUpoBaHUIO aBuanepeBo3ok B CupeHa-Tpasen

uepes MacKy nopP*1 EXM*1 Manual exchange

C yKa3aHMeM KOHKpeTHoro 6peHaa [I0*1/MT: BPEHO=FLEX EX*1/PP:BRAND=FLEX Including BRAND info
AHHyNauuA buneta Void

C aHHynauuemn mect oT UN void tkt and cancel seats

C COXpaHeHWem mecT 0T/~ UN/~ void tkt

Moaudukauma PNR PNR modification
YAQNUTb 2e UMA —2" -2" delet name

YAQNWUTb 2ro naccaxupa 2" —2"* delaet name and cancelled seats
WN3MEHUTb NOA —2M"HK —2"+F change gender
N3MEHUTb KaTeropuio —2"*PBT —2"*CNN change passenger type
YAaNUTb1-blil KOHTaKT o1 o1" delete 1st phone
yAanuth 1-yio pemapky 51" 51" delete 1st remark
yaanutb 1-i1 SSR 31" 31" delet 1st SSR

Denenue PNR Split PNR

BblAeNUTb NepBOro 1 TpeTbero AL, 3 D1,3 split 1st and 3rd passenger
naccaxkupos 13 PNR

AHHY/IMPOBaHME CErMeHTOB Cancel flight segments
1ro cermeHTa X1 X1 Cancel 1st flight segment
AHHynMpoBaHWe co2 no4 un 8 X2-4,8 X2-4,8 - form 2nd till 4th and 8th
AHHyNMpOBaHMe BCero mapLipyTa XM X1 - cancel itinerary
AHHYNALMA MECT NOCAE BbIMUCKM XX1 XX1 - cancel segments in ticketed PNR
6unetos

MNepemeLlyeHmne cermeHTa Change serments order

- U3MEeHeHMe NopAZKa CerMeHTOB oM/1/2 0M/1/2

TapudHasa nndopmauma Fares

Cnpaska no Tapudam TMOBCIT TMOWLED Fares display

~Ha paty BbineTa TMOBCIIT2005 TMOWLED2005 ~ specific date

- Ha aBMAKOMMAHWIO TMOBCIIT-C7 TMOWLED-87 - specific airline

- B KNnacce 6poHupoBaHmna X TMOBCIT-C7*X TMOWLED-57*X - specific RBD

_ ¢ pa3buBKoit no 6peHaam TMOBCIIT-C7 ?BPEH] TMOWLED-S7 2 BRAND — show BRANDS

_ 110 KOHKPETHOMY BperAY TMOBCIIT-C7?BPEHI=FLEX |TMOWLED-S7?BRAND=FLEX | _specific BRAND

- C NPUMEHEeHMeM TaKC TMOBCIT-C77?CB TMOWLED-8772AT - fares plus taxes
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KpaTKoe pykoBoAacTBO No 6poHUpoBaHUIO aBuanepeBo3ok B CupeHa-Tpasen

- B ApYyroi BantoTte

TMOBCIIT-C7#L0JI

TMOWLED-S7#USD

- specific currency

- MO KaTeropmun nacca*kumpa

TMOBCIIT-C7/MJIA

TMOWLED-S7/YTH

- specific passenger type

CnpaBKa no npasuiam Tapuda TIH1/16 TP1/16 Fare notes
OueHka mapuwpyTa B PNR Pricing PNR
ABTOMaTHUYECKas OLEHKa M TH Automatical pricing
TMIT TML
- N0 NepBOMY NaccasKupy v BTopomy  |TM1*2 TM1*2 - for 1st passenger on 2nd segment
CermeHTy
- ¢ dopmoit onnatbl Mo TME - show form of payment
TMP TMR

- cnpaBsKa Nno npeAsapuTeNbHOM
OLLeHKe mapLipyTa

- ticket image

npu oghopmaeHuu bunemos

MapameTpbl TapudurKaLum - npuUMeHAMCcA NpU OyeHKe Mapwpyma u

additional entries

Ycnyru, Bxogsawue B bpeHg bosee
BbICOKOIO YPOBHSA (nNocne KomaHgbl
T™M)

_6pena TM/IIB /1T : BPEHI-FLEX TM/PT/PP: BRAND=FLEX brand

~Koa Tapnda TM/TIO* 1 /1T : KBT=YRT TM/EX*1/PP: FBC=YFLOW —fare basis

B 3anpoc no oueHKe MapLipyTa MOXXHO 406aBUTb KoZ onepaumm ¢ Type of action (sell, refund, exchange)

6unetom

- B PNR ecTb 6unet ™/1 ™/P - history pricing for ticketed PNR

- TapudMKaLmMa Npu npogaske bunera |TM/1B TM/PT - pricing for ticketong

- TapuduKauma npu obmeHe TM/NO0*1 TM/EX*1 - pricing for exchange

- TapuduKaLma Npu Bo3spaTe TM/ Al TM/RE - pricing for refund

BapuaHTbl OLeHKM MapLupyTa T8 v Variants of pricing

Bbi6op BapuaHTa OLEeHKM Maplipyta  |BB1 vl choose variant

MosbiweHne Ao cnepyowmero 6penga [BBY v+ Upsell

(Upsell). Bbinonxaetca nocne

Tapupukauum (TM)

Yenyru, Bxoaauime B 6peHs, TM/BPEHN TM/BRAND Services that included in BRAND
TM/BPERI+ TM/BRAND+ Services that included in next level

BRAND (follows regest TM)

| PyuyHas Tapudukaumsa

|Manua| pricing
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KpaTKoe pykoBoAacTBO No 6poHUpoBaHUIO aBuanepeBo3ok B CupeHa-Tpasen

1bi4 naccaxkup, Tapmd Y=50401,
YNT=0001

TT1///50.00J1/Y!0001

TT1///50.USD/Y!0001

1st passenger, fare=50USD, fare basis
=Y, Fare note =0001

20# naccaxup ao 12 net, cknagka 50% ,
Y/50 B 6unete

TT2/PBI'/50/1500./Y/50!0
001

TT2/CNN/50/1500./Y/50!0

001

2nd passenger, child, 50% discount,
fare basis = Y/50

1 cermeHT, AONONHUTENbHbIN COOp

TT*1///12000./NBSRT!C7.
0046/SA=10.EBP

TT*1///12000./NBSRT!C7.
0046/SA=10.EUR

1st segment, additional fee

PyuHas Tapudukaumsa npu obmeHe

Manual pricing for exchange

npu obmeHe ans 1ro naccaxupa Ha
NnepBOM CermeHTe

HoBbIl Tapud 1000 py6, wrpad 100
py6

TO1*1///1000./Y/WT=100.

TO1*1///1000./Y/CP=100.

1st passenge, new fare level, penalty
(CP)

OtmeHa TapuduKkauum - 8o neuamu busem

cancel pricing (before ticketing)

C aHHyfALMeN mecT

AM

CPp

cancel pricing and cancel seats

C COXpaHeHnem mect

AM/ -

Cp/-

only cancel pricing

B0O3MOXKHble BapuUaHTbl OL,eHKM MapLupyTa

Best buy

CTPOYHbIN 3anpoc

OILIMOBOBB2002/2802-C7

JWMOWOVB2002/2802-S7

RT and specific airline

- bpoHnpoBaHue 2 mecT 13 1ro
BapuaHTa

01/2

01/2

- sell 2 seats from 1st line

yepes MacKy on JW Best buy mask

- 6poHMpoBaHMe 1 BapuaHTa 01 01 - sell variant on 1st line

- BO3BPAT K CMIUCKY # # - recall list of variants

- BO3BpaT K Macke i # - recal filled mask

13 akTmeHoro PNR onx JW* best buy in active PNR
01 01

- 6poHupoBaHMe 1 BapuaHTa

Bsopg, popmbl onnatbl

Form of payment

nnatexXHoe nopyyeHne

o/ /I N123 3A0 OEHUKC

PF//IN 123 FENIKS LTD

invoice

N1aCTUKOBAA KapTa U KO4 aBTOpU3aunm

0o/ /NK+1234
VI4000000000000002

PF//CC+1234
VI4000000000000002

credit card

YactnyHaa onnara

Partial form of payment

onnata MM 1000 py6

I0o/1000. /000 123

PF/1000.RUB/IN 123

- specific amiunt
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KpaTKoe pykoBoAacTBO No 6poHUpoBaHUIO aBuanepeBo3ok B CupeHa-Tpasen

onnaTa To/1bKo Tapuda

o0o/T/O0 123

PF/T/IN 123

- fare only

OnnaTa no MM cbopos

I0o/B/II 123

PF/B/IN 123

- fees only

Beog dpopmbl onnatbl npu obmeHe

Form of payment for xchange

Jonnata npn obmeHe NNacTUKOBOM
KapTou

O®0*1//CC+124
VI4000000000006

PFO*1//CC+124
VI4000000000006

additional collection paid by CC

Wtpad n cbop SA onnayeHsl
NAaTeXHbIM NOPy4YeHNnem

IO®0*2/C (WT) /IN
N123/C(SA)=100/IN N123

PFO*2/X (CP) /IN
N123/X(SA)=100/IN N123

penalty and fee (SA) paid by invoice

CnK1CcoK nacca*kupos

Multilist

Cnu1coK no peincy u aate BblaeTa

+Cy=-7/3112

+SU-7/3112

flight and date

no pericy, gate n amunnm

+Cy-7/3112 -VIBAHOB

+SU-7/3112-SMITH

flight,date,name

no GpaMuaunmn, LOKYMEHTY U nogKnaccy

+K/////-KUO/#456730/=2

+K/////-KI0/#4567230/=Y

name, ID, RBD

Bbi6bop PNR nog Homepom 12 us
CnuncKa

+12

+12

retrieve PNR from list

CnpaBKa no céopam Fees display

Mo nape ropo/0B 1 aBUaKOMMNAHMUM VICMOBOBE-C7 ISMOWOVB-S7 by city pair

A1 KOHKPETHOrO NOAKNAcca MICMOBCO®0502-CY/KB=1 ISMOWSOF0502-SU/RBD=1I specific RBD

C60pbl Npy Npogaske VICMOBCO®/IIP ISMOWSOF /PR specific action (sell)

C6opbl Npu obmeHe MICMOBCO®/0B ISMOWSOF /OB Exchange

C60pbl Npy Bo3BpaTE JICMOBCO®/BJ| TSMOWSOF/VD Refund

C60pbl NPy BbIHYKAEHHOM Bo3BpaTe  |VICMOBCO®/BB ISMOWSOFE/VV involuntary refund

YcnoBua npuMeHeHna c60poB 13 nc1 Is*1 fees rules

CTpoKu 1 nocne cnpasku UC

Kypcbl BaniioT Currency rates

Kypc BantoT Ha TeKyLLyto AaTy BII/YKB/C VP/CER/T all currencies rates for today
BII/YKB/010117//00J1/PYB |VP/CER/T//USD/RUB

Kypc 0/1 K PYB ¢ ykasaHuem aatbl

USD/RUB curent rate

MNepecyeT BaNtoT C yKazaHUem AaThl

B/100/00J1/PYB/010117

PV/100/USD/RUB/010117

specific date

Ouepegu

QUEUES
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KpaTKoe pykoBoAacTBO No 6poHUpoBaHUIO aBuanepeBo3ok B CupeHa-Tpasen

CMMCOK BCeX aKTUBHbIX ouyepeel odP QCT list of all active queues

CocTosiHMe BbIbpaHHO ovepeam o4P/7/19MOC QCT/7/19MOS check the specific queue

NMpocmoTp ovepean 7 o/7 /17 start queue

Mepexopn K cnepytowemy PNR on QI Ignore a PNR or message, leaving it at
the bottom of the queue, display next
one

Mepexos c yoaneHnem oy QR Delete the current item and display the
next one

Bbixog, U3 ovepeam OB QX exit Queue

Cnucok PNR B ouepeau oI/ 7 QL/7 list of messages in Queue

Nepepaya PNR B ovepeap apyromy *+19MOC/ TKIL *+19MOS/BDE forward PNR to another agency in

areHTCcTBY Queue 20

OTyet 0 npogaxe Reports

®UHaHCOBBbIN OTYeT ®0/555 RO/555 Financial report

ABTOMaTU3MPOBAHHbIN OTYET O zgi ESE Documents report (all documents)

NpoAae No Bcem A0KyMeHTam

oTyeT no obopmaeHHbIM M/ o0C ROS EMD only report

©0H RON

oT4eT 6e3 yyeTa areHTckux cbopos

report excluding agency' fees

dopmaTbl 3anNpocos entries
- pacyeTHbIN KOZ, OTYeTHbIN nepuog, ~ |®04/421/120117/200117  |ROD/421/120117/230117 | _ 3jrline accounting code , reporting
period

- popma onnatbl, BaNOTa, KO
onepaumu - npogaxa, obmeH, Bo3spar

®OK////UI/PYB/IB
®OH////HA//TIO
oon////UK/ /Al

ROK////IN/RUB/PT
RON////CA//EX
ROD////CC//RF

- FOP, Currency, action code

- KOZ, areHTCTBa M HOMEP MyHKTa
npoaaku (BBog, Co BTOPOM CTPOKM)

©0n/421/120117/200117
99T'PC/11111111

ROD/421/120117/230117
99GRS/11111111

- agency PCC and
ticket office number (in 2nd line)

- CeaHc, Homep onepaTtopa (BBOA C

®©0n/421/120117/200117

ROD/421/120117/230117

- session and agency reference (3rd

N 19MOC/11111111 99GRS/11111111 ]
TPeTbel CTPOKM) TKII/TKII99TPC41 BDE/BDE99GRS41 line)
®0P/555/120117 ROE/555/120117

OTYeT areHTa (onepaTopa)
Ha KOHKPETHYI0 AaTy

active reference report
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